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Conclusion:
This study. in light of analyzing the experience of the United Arab Emirates:
demonstrates that the deployment of artificial intelligence technologies in the fields
of public administration: public services: and big data analytics has significantly
contributed to improving service qualityc enabling evidence-based decision-
making:« and enhancing citizens’ trust in public institutions. The experience has
shown that activating artificial intelligence within the framework of good governance
requires political willc a flexible legislative infrastructure. and sustained investments
in education. training. and capacity building. alongside consideration of the ethical
and human rights dimensions associated with this technology.
The UAE did not stop at this point; it launched several initiatives and strategies«
most notably the UAE Artificial Intelligence Strategy 2031. In recognition of its
importance: the country established a dedicated Ministry of Artificial Intelligence
within its governmental structure. The UAE government has also taken the initiative
to employ artificial intelligence technologies across multiple sectors. including
education. healthcare« environment: transportation. agriculture. industry. energy:
and security. This direction aligns with its efforts to promote comprehensive
development and support governmental decision—-makers by providing technological
tools that contribute to more accurate and efficient decisions. The UAE government
aims to implement artificial intelligence technologies on a wide scale to achieve
leadership in this fieldc not only at the regional level but also globally.

The study reached several key conclusions< most notably:
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. Artificial intelligence has become a strategic tool for enhancing good
governance: as it effectively contributes to the development of public
administration systems by improving service qualityc accelerating
proceduresc and supporting data-driven decision—-makingc making
governments more flexible and responsive to citizens’ needs and
preferences.

. Artificial intelligence cannot achieve its intended goals in the field of good
governance without a clear legal and regulatory environment that ensures
the safe and ethical use of technologies and protects individual rights.

. The UAE experience demonstrates regional leadership through the launch of
a national artificial intelligence strategy. highlighting the importance of
committed leadership that believes in digital transformation to achieve the
desired impact.

. The study shows that integrating artificial intelligence with the principles of
transparency and accountability enhances citizens’ trust by developing Al
systems across various sectors such as judicial services: transportation.
education. and administration. in addition to public services that have
strengthened confidence in government procedures.

. The applications of artificial intelligence in the UAE are not limited to a single
sector but extend across all sectors (socialc economic« politicalc and

environmental).
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